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Heron Group

Heron was originally founded in 1987 
by Christian Beer as a special purpose 
machine-building company. Being a special 
purpose machine builder, Heron had further 
needs that suppliers were unable to provi-
de. This resulted in establishing the com-
panies Servus Intralogistics, Robotunits, 
Heron CNC-Technik and SAFEDI Distance 
Control GmbH. Whilst the parent company 
Heron handles all administrative activities 
for the entire group, the operative subsidia-
ries act independently on the market. 

Heron CNC-Technik GmbH
Perfection by conviction

Perfection means to improve something 
until it can no longer be improved. For the 
employees of Heron CNC-Technik, this 
implies continuously perfect manufacturing 
processes and constant search for potential 
improvements for customers. Whether it 
is regarding design of individual parts and 
entire assemblies made out of aluminium, 
true to size production of serial parts or 
desired surface treatment, all production 
processes are carried out from one source 
and are always viewed as a whole optimal 
production. The latest technologies, such 
as the machine simulator, represent ideal 
machining processes even before the 
start of production and show potential for 
improvement without wasting any material. 
This results in time and cost savings for 
customers.  

Robotunits GmbH
Ingeniously simple, simply ingenious

Robotunits develops, produces and sup-
plies fast, flexible and high-quality profile 
and conveyor technology. Furthermore, 
safety fences and linear axis convey-
or systems for handling and assembly 
technology, form part of the standardised 
modular automation system. The idea of 
the Robotunits modular automation system 
is to offer a variety of solutions with just a 
few standardised components. This means 
savings in time, cost, design, logistics, sto-
rage, training and assembly for Robotunits 
customers.  

SAFEDI Distance Control GmbH
Protect employees, maintain operation

SAFEDI continuously records close contacts 
and analyses chains of infection through 
contact tracing multiple times and more ac-
curately than any smartphone app - without 
the use of any personal data, misadjust-
ments during usage and accidental deacti-
vation. SAFEDI is a 15g, coin-sized clip that 
is worn on the upper body, very close to the 
facial area that is particularly susceptible to 
infections. Should the minimum distance 
not be maintained, SAFEDI starts emitting 
visual and optional auditory warning signals. 
After three seconds of close contact, the re-
spective SAFEDI-ID is recorded into a close 
contact tracing journal. Due to the constant 
visibility, SAFEDI reminds users about kee-
ping a safe distance.  

Servus Intralogistics GmbH
Future-proof intralogistics

Servus is the world’s only intralogistics 
provider for the interface-free automation 
of the entire warehouse and production 
logistics. Servus develops, produces and 
delivers customised intralogistics sys-
tems with the intelligent and autonomous 
transport robot ARC (Autonomous Robotic 
Carrier). The Servus system creates intra-
logistics solutions from a modular logistics 
kit for individual products, processes and 
companies in industry, retail, e-commerce 
and medical technology. 

This intralogistics kit builds the basis for 
successful collaboration with customers to 
develop a tailored concept that maps the 
entire material flow, without any interfaces. 
This means that a single system can integra-
te internal logistics from incoming goods to 
warehouse, office, production, assembly or 
order picking to outgoing goods into an op-
timal flow process. Servus system compo-
nents make logistics solutions as individual 
as the processes and enables optimal inter-
actions between logistics and production. 
We advise our customers to implement lean 
logistics, while jointly developing the best 
solution and implementing this for them.
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Innovation

“Innovation is the only thing that makes 
society richer. Everything else is redistribu-
tion” is an essential principle of company 
founder and owner Christian Beer. This 
sentiment is carried out over all levels in the 
Heron Innovations Factory. This begins with 
the open architecture of the headquarters, 
which offers space for the use of synergies 
beyond the boundaries of the individual 
companies. The exchange of internal know-
how paired with sustainable, resource-sa-
ving actions and investments in future 
generations, research and development 
enables long and regional value chains. 
Not only companies, but also society as a 
whole, benefit from innovations. 
 

Sustainibility

At the Heron Innovations Factory, profitability 
and sustainability form a single unit. The basic 
philosophy: take individual responsibility 
towards influences on the environment and 
society and positively shape these. As the 
construction of the company headquarters 
was already implemented as a low-energy 
building with 270 geothermal probes, the He-
ron Group also attaches great importance to 
thinking outside the box in its daily business. 
Intelligent shutter systems enable optimal 
use of daylight, while additional lighting is 
provided almost entirely by LEDs when requi-
red. On the green roof, photovoltaic systems 
provide energy of up to 100 kW/p. Above all, 
regional cooperation, careful and conscious 
use of resources, deep in-house value chains 
as well as environmentally conscious actions 
are in general essential for the Heron Group. 

In addition, attention is always paid to kee-
ping the environment sustainable, in terms 
of both products and processes. Hence, the 
focus is on space-saving processes, lean 
management and sustainable efficiency. 
 

Training with future perspectives 

What will be significant in the future? For 
us, it is innovative technologies and pro-
ducts. And these are developed by outstan-
ding technicians. This is the reason why we 
attach particular importance to the first-
class training of our apprentices - both on a 
technical and personal level. At the Heron 
Innovations Factory, around 40 apprentices 
are currently being trained in four apprenti-
ceships - with an additional focus on inde-
pendence, initiative, solution-oriented work 
and lively communication. From the very 
beginning, the development and implemen-
tation of new ideas is encouraged, because 
that is precisely the art of entrepreneurship 
needed - today and in the future.
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Facts and figures

Company foundation:   1987 Heron Sondermaschinenbau

Company headquarters:  Dornbirn, Vorarlberg (Austria)

Market position:   Technology leader in the field of intelligent 
    and automotive intralogistics systems

Internationality:    Three locations on 3 continents (Europe, USA   
    and Australia)

Employees worldwide:   400

Customers:   4000

Sales:     90 million

Export rate:    85 %

Apprentices:    40 in 4 apprenticeships

Corporate culture:
•    We are not resting on our laurels, but are driving our products forward in the interests of our customers.
•    The use of synergies within the Heron Group enables a very deep in-house value creation.
•    With more than 30 years of project experience in a wide variety of industries, we can draw on an enormous wealth of experience, which forms the basis for our innova-

tive, customer-oriented solutions.
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Servus Intralogistics

The affiliation to the group associated 
with the companies Robotunits, Heron 
CNC-Technik and SAFEDI Distance Control 
guarantees the intralogistics specialist from 
Dornbirn an enormous depth of added value 
in-house. Both the Heron Group and its sub-
sidiaries are owner-managed by Christian 
Beer. For customers, this means that they 
benefit from a fast-acting and innovative 
partner. 

Headquartered in Dornbirn, the Heron 
Group exports its automation know-how all 
over the world. With additional locations in 
the USA, Australia and Italy, the group has 
quick access to all materials and compo-
nents, which guarantees customers a fast 
response time and high delivery reliability. 

Autonomous Robotic Carrier

At the heart of the Servus system is the 
intelligent Servus ARC3 (Autonomous 
Robotic Carrier, 3rd generation) intelligent 
and autonomous transport robot, which can 
transport anything up to 50 kilograms. The 
ARC3 is no ordinary shuttle. As an autono-
mously acting transport robot, it always deli-
vers the transported goods at the correct 
time (just-in-time), using the shortest route 
to any desired destination in the company. 
This significantly reduces inventories and 
unnecessarily tied-up capital. The Servus 
transport robot is individually adapted to 
the customers’ requirements in terms of 
length, width and performance. 

Process reliability through decentralization

The decentralised nature of the system 
virtually eliminates failures in the storage 
system. This guarantees customers maxi-
mum process reliability. The performance of 
a Servus system is also easily scalable wit-
hout conversion. Depending on the equip-
ment, size or load handling device, everyt-
hing from simple cardboard boxes or plastic 
containers to bulk goods or customer 
specific workpieces can be transported. 
In addition, the flexible transport robot can 
be adapted to individual customer require-
ments with attachments such as articulated 
arm robots, bulk material hoppers, rotary 
units and workpiece carriers. 

The software for your needs

The Servus software offer is as flexible 
as the system itself. Servus Intralogistics 
delivers software packages that are tailored 
exactly to the customer’s needs.

If desired, Servus can manage the entire 
warehouse management and optimise the 
material flow. Furthermore, we can also 
interface with existing warehouse manage-
ment systems. 

All data is made available in real-time. The 
plant status remains visible at all times. The 
entire plant is visualised in 3D. 

Uncompromising service

Servus Intralogistics support and mainte-
nance services provide customised service. 
To meet the demands of our customers, we 
strive to optimise the efficiency and added 
value of the systems throughout their entire 
service life. From support to spare parts 
management and predictive maintenance, 
we offer customer-oriented support for 
maximum system availability. 

Competent customer service is available at 
all times in order to start finding solutions 
immediately. Servus also provides effective 
remote service. This means that plant ope-
ration can be secured remotely at any time. 

The market position 
 
The Servus Intralogistics system is currently 
in use worldwide. The export quota is 85 
percent. The core market is currently the D-
A-CH region. However, the unique technolo-
gy is already being used in the USA, France, 
Italy, Thailand and China. 

Servus Intralogistics can proudly refer to 
a whole series of companies in which the 
intralogistics system is used at several 
production sites around the world. Our 
home is where intelligent material transport 
is needed.  
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All benefits at a glance

Tailor-made concept for individual intralogis-
tics requirements 

Individuality

• Tailor-made to customer requirements 
thanks to the diversity of the Servus 
system 

• Material-friendly load handling devices 
and various superstructures for individual 
transport goods 

• Optimal utilisation of storage space due 
to extremely high storage density 

• Savings in storage space (storage can be 
used up to just below ceiling height)
 – Savings in storage space (storage can 
be used up to just below ceiling height) 

 – Warehouse remains accessible 
 – Transport route can be used for additio-
nal storage

Flexibility

• A flexible system for the entire intralogis-
tics processes - without interfaces 

• Absolute flexibility through adaptation 
and optimisation of individual processes 

• A route that adapts to the structure of 
the building
 – Route at working height, on the wall or 
ceiling – resulting in more space utilisa-
tion for productive processes 

• Flexible adaptation and economical hand-
ling of different assembly products or in 
case of product changes 

• Flexible software connection 
• Waiting periods are eliminated and work 

stations are served just in time

Scalability

• Unique combination of direct access and 
high storage density 

• Route expansion: ARC count, perfor-
mance, storage capacity 

• Easily and flexibly adaptable to workload 
as well as expandable at any time 

• Up to 90% energy savings compared to 
conventional conveyor technology 

• High reliability due to a redundant, de-
centralised system 

• Technology and logic are in the ARC and 
the assistants - the route remains simple 
and flexible for conversions and expansi-
ons and is also low-maintenance 

• Minimal wear, long maintenance intervals

Benefit

•  Reduction of on-site inventories or inter-
mediate stocks 

• Space savings on the production lines 
• Reduction of working capital and the-

refore tied-up capital with an optimised 
material flow 

• Increase of the goods capacity 
• Avoidance of waste 
• Error reduction by interface minimization 
• The system is 100% lean-compliant 
• Very silent system
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Servus-Cube

Whether commercial, trade or industry: as 
a simple Plug-and-Play solution, the Servus- 
Cube is the perfect introduction to automated 
goods storage and the ideal addition to exis-
ting logistics systems.

The Servus-Cube can be used flexibly: in wa-
rehouse and production logistics, as a mobi-
le, automated warehouse on-site, and as a 
digital incoming and outgoing goods. The Ser-
vus-Cube can even be ideally used as an in-
novative 24/7 delivery and collection station.

A Servus-Cube enables completely new ap-
plications in intralogistics. Whether assembly 
materials, subassemblies, finished parts, spa-
re parts, tools, or fixtures, all required com-
ponents can be stored, temporarily buffered, 
and automatically made available as required. 
The system is controlled by the standard Cu-
beOn software, which can also be used on 
mobile devices. With this software, the requi-
red material is requested in advance and is 
available in a few seconds - without waiting 
and having to search.

Maximum flexibility on a minimum area

The basic model with its compact dimen-
sions can be realised with less than three 
square metres of storage space. This minimal 
footprint means that no valuable floor space 
is wasted. It is modularly expandable in steps 
of about one square metre and can be exten-
ded in length and height up to five and a half 
metres.

Connectivity options

Servus-Cubes allow the degree of automa-
tion to be adjusted on an ongoing basis. The 
basic configuration starts with the required 
number of storage locations; storage and re-
trieval are carried out in a space-saving man-
ner via laterally mounted roller conveyors. 

If the process requirements increase, a semi- 
or fully-automatic control panel – the Ser-
vus-Checkpoint can be installed for storage, 
retrieval, and order picking. Storage capacity 
can be easily increased by adding more ra-
cking bays. Servus-Cubes can be integrated 
into fully automated intralogistics solutions 
at any time by connecting them to a Servus 
ARC3 system, automated guided vehicles, or 
similar. 

CubeOn – the simple and intuitive  
software solution from Servus

CubeOn is the name of the standard software 
for warehouse management, control, and ope-
ration of the Servus-Cube. Just as with the 
hardware, the claim is: simple, fast and flexibly 
adaptable – also for the coming requirements 
of the future. 

The user interface visualises system status, 
stock information, transport orders, and ot-
her important key figures, as well as system 
monitoring and process control. The modern 
interfaces can be requested on the compu-
ter, tablet, and smartphone. This allows you to 
plan your logistics optimally and execute them 
efficiently at the same time. The basic functi-
ons can be adapted and expanded to your in-
dividual needs.

For further information, please open this link: 
cube.servus.info
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Reference

Servus in action at Hamilton Medical (Switzerland)

Initial situation

Hamilton stands for technology, quality and 
precision in various markets in the food, phar-
maceutical, biotechnology and medical tech-
nology industries. The company excels in high 
precision dosing and measurement of liquids 
and gases in various markets and is now one 
of the world’s leading suppliers of respiratory 
equipment. 

The growing success presented Hamilton 
with new challenges. It was necessary to 
efficiently supply the various assembly and 
production areas, which over time had spread 
over several floors. A new building was there-
fore planned to optimise the processes. 

The HAMILTON plant at a glance

The customized Servus solution ensures auto-
mated, in-house material transport and con-
nects incoming and outgoing goods, picking, 
assembly, quality inspection, the injection 
molding area, the miniload, and the „consuma-
bles“ station with a single system without in-
terfaces. In the process, the goods are brought 
to the right place at the right time, in the right 
quantity, according to the PuII principle.

Servus Transport Robots

Length: 36 m, Width: 15 m, Height: 16 m 
7 aisles with 25 storage levels 
27. 300 bays 
Bay size: 610 x 410 mm 
Trays: 600 x 400 mm
Bin heights: 150 mm, 320 mm, 540 mm 
7 highly dynamic ARC lifts

Servus ASRS (Automatic Small Parts 
Store)

Length: 36 m, Width: 15 m, Height: 16 m
7 aisles with 25 storage levels
27. 300 bays
Bay size: 610 x 410 mm
Load: Boxes 600 x 410 mm
Trays: 600 x 400 mm
Bin heights: 150 mm, 320 mm, 540 mm
7 highly dynamic ARC lifts with
4 axle acceleration 4 m/s2
Speed max. 4 m/s

Convincing Servus benefits

• The material flow from the warehou-
se and production are seamlessly 
combined 

• Tailor-made solutions for any customer-
specific demand 

• Flexibly scalable and expandable: Can 
be easily and efficiently adapted to 
changing customer needs 

• Maximum process reliability and maxi-
mum 24/7 availability 

• Optimised energy consumption and 
minimum wear due to the simple, ro-
bust and low-maintenance mechanics 

• The material flow along the entire va-
lue chain is optimised and automated 

• Future-proof: Guaranteed investment 
security and profitability over many 
years
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Servus in action at Amann Girrbach
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Initial Situation

Amann Girrbach produced dental products of 
the highest quality for its customers in 1-shift 
operation. The ever-growing company planned 
and founded another branch in Rankweil-Bre-
deris. 
The new location prompted Amann Girrbach 
to look for an innovative, suitable logistics in-
frastructure. Processes already taking place at 
the previous plant were to be improved and 
optimised at the new location, focusing on va-
lue-adding activities and minimising time-con-
suming additional work. Amann Girrbach also 
wanted to be able to supply production areas 
directly from the warehouse. 

The solution from Servus Intralogistics

Servus handles material transport at Amann 
Girrbach between incoming goods, automatic 
small parts warehouse (ASRS), order picking 
and outgoing goods, as well as in Zirkon and 
Sintron areas. 

Servus supports Amann Girrbach in provi-
ding the right material in the right quantity at 
the right time to the right place. The system 
brings the goods to employees and automa-
tes all intralogistics processes. 

Added value for the customer 

Personnel and route expenses have been 
greatly reduced while picking performance 
has increased enormously. System-guided 
storage and transport of batch-managed ma-
terials led to more efficient operations. The 
high flexibility of the system enables Amann 
Girrbach to expand the plant as required at any 
time. Intensive reappraisal and streamlining of 
the processes, in the run-up to project imple-
mentation with the involvement of the Servus 
team in the course of workshops, led to a suc-
cessful result with a satisfied customer.

Maximum process reliability and maximum 
24/7 availability 

•   realized 2017
•   3 ARCs
•   2,160 storage locations
•   Plant capacity 288 trips/h
•    next expansion under discussion

Download 72 dpi Download 300 dpi



Reference

Servus in action at Röchling
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Initial situation

Thanks to Röchling, cars are getting lighter, 
medicine packaging safer and industrial ap-
plications better. Around 11,000 employees 
at 90 locations in 25 countries are working 
on this. At the “Neuhaus am Rennweg” 
site, pharmaceutical primary packaging so-
lutions, components and delivery systems 
are developed and produced for a wide 
variety of pharmaceutical application forms. 
As part of a new building and the associated 
comprehensive modernisation, the redesign 
of intralogistics was also on the agenda. 
Up until this point, two completely different 
conventional conveyor technologies had 
been used for the production and packaging 
departments. In the future, only one system 
was to be used in Neuhaus. This is where 
Servus came into play. 

The RÖCHLING system at a glance

The customised Servus solution automates 
the internal material flow in the health care 
clean room. It connects the ASRS, produc-
tion and packaging areas without interfaces. 
The Servus system also carries clean packs 
and aluminium trays. The goods are trans-
ported to the right place at the right time 
and in the right quantity according to the 
puII-principle. 

Servus transport robots
Load handling devices: 
3 ARCs with smartloaders
5 ARCs with conveyor belt loaders
Track width: 1151 mm
Length: 730 mm I 1330 mm

Particularities in the cleanroom

Particularities in the cleanroom, Line length: 
121 running meters in the clean room. ASRS 
with inert gas extinguishing system. A special 
lock system designed to allow the ASRS to 
drive through prevents nitrogen from entering 
cleanroom 5 in the event of a fire. 

Convincing Servus benefits

• The flow of material from the warehouse 
and production are seamlessly combined 

• Tailor-made solutions for any customer-
specific demand 

• Flexibly scalable and expandable: Can be 
easily and efficiently adapted to changing 
customer needs 

• Maximum process reliability and maxi-
mum 24/7 availability 

• Optimised energy consumption and mini-
mum wear due to the simple, robust and 
low-maintenance mechanics 

• The material flow along the entire value 
chain is optimised and automated 

• Future-proof: Guaranteed investment 
security and profitability over many years 

• Partnership and highest service quality 
over the entire product life cycle
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Initial situation

The product portfolio of Erwin Halder KG 
in Achstetten-Bronnen includes fixturing 
systems, the flexible multi-vice and conven-
tional clamping devices. A standard range 
of standard parts with more than 8,000 
items from stock, hand tools and aerospace 
products round it off. 

To manage this wide range of products with 
ready-assembled parts and semi-finished 
products, Halder previously used a partially 
automated combination of pallet racking and 
warehouse lifts. However, with the continu-
ous increase in the product range, warehou-
sing with this system became increasingly 
costly. In addition, an expansion of capacity 
was absolutely necessary. A new intralogis-
tics system was needed. 

The solution from Servus Intralogistics

Erwin Halder found the ideal solution in the 
intelligent, autonomous transport robots 
from Servus Intralogistics. Halder is now 
able to save time and space by getting the 
goods delivered to employees or production 
just-in-time, according to the pull-principle, 
thanks to the efficient use of available space 
by the Servus system.  

It includes all workstations such as order 
picking, assembly connection, incoming 
and outgoing goods with the corresponding 
I-points (human-machine interface), as well 
as the automated small parts warehouse 
(ASRS) including warehouse management 
software. This gives Erwin Halder KG not 
only the highest storage density, but also 

the advantage of a possible storage fill level 
of over 99%: More articles can be stored 
without having to expand the existing hall 
capacity. 

Customer benefit:

• Implementation of a goods-to-person 
system according to the pull-principle 

• Elimination of non-value-adding tasks 

• Increased number of stored items within 
the same use of space 

• Significant reduction of working capital 
and dead times through just-in-time deli-
very of Servus 

Facts:

•  16 Autonomous Robotic Carrier (ARCs)
•  ASRS with 21.120 storage locations and
   Service
•  Direct connection to operator stations and
   work places
•  2 ARC-Transporter to switch the aisles
•  Pick-by-Light
•  208 infeeds and outfeeds per hour

Reference

Servus in action at Halder
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Further information is available on the website:

www.servus.info

Our social media channels:
 
Facebook: https://www.facebook.com/servusservesyoumore
LinkedIn: https://www.linkedin.com/company/servus-intralogistics-gmbh
YouTube: https://www.youtube.com/channel/UCOmolfUmUkiwnBDPCguMBvQ

The Heron Group on the Internet:

www.heron.at
www.robotunits.com
www.heroncnctechnik.com
www.servus.info
www.safedi.com

Press contact:

Reinhard Kogler
Press and public relations
+43 5572 22000 373
reinhard.kogler@heron.at

Service
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